SILVER RAIL CONSTRUCTION

32 EAST 315" STREET I 1™ FLOOR NEW YORK NY 10016

January 3, 2019
Re: Instan Tek Referral

To whom it may concern,

Robert Geller and Instan Tek has been diligently caring for our IT systems
for three years.

InstanTek's 24x7 monitoring of our IT systems gives me peace of mind that we're
safe and secure and that our network's performance is as fast as possible.

| am also happy with the fact that we can reach out to their help desk anytime,
day or night (even on Christmas!), and get a friendly, responsive, and
knowledgeable engineer.

They've also been very helpful and proactive in suggesting new solutions to help
us become more efficient. For example, we recently moved almost all of our data
and documents from our server to the cloud on Google Drive, so our staff can
access their documents and work from anywhere and from any device.

| am so satisfied with InstanTek's service that I've referred them to numerous
associates. We're thrilled to have found a trusted partner and advisor in InstanTek
and we're looking forward to continuing to work with them.

Sincergly,

W

Frank Franzése
President




